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Abstrak 
TUJUAN PENELITIAN Untuk mengetahui peranan Public Relations pada PT.Infoflow 
Solutions dalam meningkatkan kinerja, untuk mengetahui kinerja karyawan terhadap kegiatan 
employee relations pada PT.Infoflow Solutions, dan untuk mengetahui gambaran  kinerja 
karyawanpada PT.Infoflow Solutions. 
METODE PENELITIAN Metode penelitian yang penulis gunakan adalah proses penelitian 
yang sifatnya penelitian kualitatif deskriptif. Penelitian Kualititatif adalah suatu model penelitian 
humanistic, yang menempatkan manusia sebagai subjek utama dalam peristiwa sosial budaya. 
Dengan teknik pengumpulan data observasi dan wawancara mendalam. 
HASIL YANG DICAPAI Hasil yang ingin dicapai diharapkan dapat memberikan masukan 
kepada perusahaan untuk lebih mengutamakan aset perusahaan yaitu karyawan demi 
meningkatkan kinerja perusahaan. 
SIMPULAN Simpulan dari hasil penelitian ini bahwa memang terdapat banyak kegiatan internal 
yang dijalankan public relations pada PT.Infoflow Solutions sehingga kinerja karyawan juga 
suduh cukup baik terhadap kegiatan employee relations. Hanya saja kurang memaksimalkan 
peran public relationsnya kedalam internal publik perusahaan. 
Kata kunci: Peranan PR, Komunikasi Internal, Kinerja. 
 
 
Abstrac 
STUDY OBJECTIVE To determine the form of public relations as employee relations 
activities conducted at PT.Infoflow Solutions, to determine the performance of the 
employee's activities on PT.Infoflow Solutions employee relations, and to find out how big 
the impact of employee relations activities to improve employee performance in 
PT.Infoflow Solutions. 
RESEARCH METHODOLOGY The research method I use is a process of qualitative 
research studies that are descriptive. Kualititatif research is a model of humanistic study, 
which puts people as a major subject in the social and cultural events. With observational 
data collection techniques and in depth interviews. 
The results achieved results to be achieved are expected to provide input to the company 
for the assets of the company prefers employees to improve enterprise performance. 
CONCLUSION The conclusions from this thesis that indeed there are many internal 
activities are executed in public relations so PT.Infoflow Solutions in employee's 
performance is also quite good for employee relations activities. It's just about maximizing 
the role of internal public relations into a public in a company. 
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